
 

  

 

UISHOP User Manual – Web Application Module Overview  

 Following a successful login to the web application, users are presented with the Home 

Page. The Home Page functions as a centralized control interface, strategically designed to 

ensure streamlined and efficient access to the platform’s core business functionalities.  

  

 

 

  

  

1. Cash Sales Module – New Sales Transactions  



 

  

 

When the "New" option is selected, the system provides the user with the capability to 

either create a new customer record or search for and select an existing customer. Upon 

customer selection, sales and payment transactions can be processed in real time.  

Selecting the "New Sale" option within the Sales Module directs the user to the sales 

interface. To initiate a sales transaction, the user must first select a customer or create a new 

customer record for individuals not yet registered in the system.  

• For retail customers, searches can be performed using:  
o Full Name  
o Phone Number  

• For corporate customers, searches can be conducted using:  
o Company Name  
o Tax Identification Number  
o Tax Office  

Customer Search:  

• Retail Customers:  
o Full Name  
o Phone Number  

 Searches can be performed using one or multiple of these criteria.  
• Corporate Customers:  

o Company Name  
o Tax Identification Number  
o Tax Office  

 Searches are conducted using the above criteria.  

Search Results:  

• If a customer record matching the entered information exists, the user may proceed with 

the sales transaction by selecting that customer.  
• If no matching customer record is found:  

o The system notifies the user that no customer record exists for the provided 

information.  
o The user is then redirected to the new customer registration screen.  



 

  

 

 

  

KVKK Compliance Requirement  

• In accordance with Law No. 6698 on the Protection of Personal Data, obtaining explicit 

consent during the creation of each new customer record is a legal requirement.  

Consent Type Selection  

• The system enables the user to specify the customer’s preferred channel for providing 

consent.  

• The valid consent types are as follows:  

o SMS  

o E-mail  

Process Continuation  

• Once the KVKK Consent Type has been selected, the system directs the user to the next 

step, and the customer registration process proceeds accordingly.  



 

  

 

  

 



 

  

 

 

  

Determination of Consent Method  

• Based on the customer’s preference, either the SMS or e-mail consent method is 

selected.  

Transmission of Verification Code  

• The system automatically sends a verification code to the selected communication 

channel.  

Customer Notification  

• The customer provides the verification code—received via the selected channel—to the 

store staff, either verbally or in written form.  

Entry of the Code into the System  

• The store staff enters the code provided by the customer into the designated field within 

the system.  



 

  

 

• The “Verify Code” button is clicked to initiate the verification process.  

Code Matching  

• The system checks whether the entered code matches the one previously sent.  

• If the codes match successfully, the customer registration process proceeds to the next 

step.  

If the Codes Do Not Match  

• The system notifies the user, and the verification process is repeated.  

  

  

 

Customer Card Step  

1. Mandatory Fields  

o Fields highlighted in yellow are mandatory.  



 

  

 

o The “Save” button remains inactive until all mandatory fields are completed.  

o Once all required fields are filled in, the button automatically becomes active.  

1. Fields Based on Account Type  

o Individual Account Type:  

▪ Full Name  

▪ Turkish National ID Number  

o Corporate Account Type:  

▪ Company Name  

▪ Tax Identification Number  

▪ Tax Office  

1. Customer Creation  

o Upon clicking the “Save” button:  

▪ The entered information is transferred to the SAP system.  

▪ The corresponding customer record is created.  

▪ The customer details are displayed on the screen.  

1. Preparation for Sale  

o Following the creation of the customer record, the screen becomes ready for sales 

operations, allowing transactions to commence via barcode scanning.  



 

  

 

 

  

In the Event of a Successful Customer Search  



 

  

 

 

1. Display of Records  
o Customer records matching the entered search parameters are displayed in a list 

format.  
1. Customer Selection  

o The user selects the relevant record through the customer search pop-up window.  
1. Data Transfer  

o The system automatically transfers the selected customer’s information to the sales 

screen.  
1. Closure of the Search Window  

o Once the customer selection process is complete, the customer search pop-up 

window is automatically closed by the system.  
1. Preparation for Sale  

o The sales screen awaits the scanning of a product barcode.  
o At this stage, the user can proceed with the product sales and payment processes.  

.  



 

  

 

 

1. Barcode Entry:  

 The barcode can be entered into the system via the following methods:  

• Scanning with a handheld terminal,  
• Manual input using a keyboard,  
• Selecting numbers on the screen at touchscreen workstations.  

Note: Upon completion of the barcode entry, the system automatically proceeds to the sales 

personnel selection step.  

2. Sales Personnel Selection:  

 After barcode entry, the system opens a selection window (pop-up) displaying the list of 

active sales personnel retrieved from the SAP ERP system.  

 Within this pop-up, filtering can be performed based on the following criteria:  

• Employee ID  
• First and Last Name  
• Phone Number  

Based on the filtering results, an appropriate sales personnel is selected, and the sales 

process continues.  

  



 

  

 

 

  

1. Product Addition Process:  

 After selecting the sales representative, the product associated with the scanned barcode is 

identified by the system and automatically added to the shopping cart.  

 Each new barcode entry either increases the quantity of the corresponding product in the 

cart or adds the product as a new item if it does not already exist in the cart.  

2. Product Removal from Cart:  

“Remove Product” Button:  

 The user clicks the “Remove Product” button located on the sales screen.  

Pop-up Window:  

 The system opens a pop-up window prompting the user to enter the barcode of the product 

to be removed.  

Process Logic:  

• If multiple units of the product exist in the cart, the quantity is reduced by one.  

• If only one unit exists, the product is completely removed from the cart.  



 

  

 

  

 

  

1. Product Selection:  

 The product for which the price will be changed is selected from the shopping cart table 

located on the left side of the sales screen.  

 The product becomes active upon clicking it.  

2. New Price Entry:  

 The new price is manually entered into the barcode input field on the screen.  

 During this process, this field is used for price input instead of barcode entry.  

3. Price Update:  

 The “Change Price” button is clicked.  

 The system updates the unit price of the selected product with the newly entered price.  

4. System Response:  

 The updated price is immediately reflected in the shopping cart.  



 

  

 

 

  

  

1. Material Inquiry Initiation:  

 The user clicks the “Material Inquiry” button located on the sales screen.  

2. Pop-up Window Activation:  

 The system opens a pop-up window displaying the stock information of the scanned 

product’s barcode.  

3. Display of Stock Information:  

 The pop-up window lists all warehouses and stores where the product is available.  

 Detailed stock quantities for each location are provided.  

4. User Notification:  

 The user reviews the stock status to make informed decisions regarding stock 

management or sales.  



 

  

 

 

Campaign Inquiry Process:  

Cart Finalization:  

 At the completion of product additions and pricing during the sales transaction, the cart is 

finalized.  

Initiation of Campaign Eligibility Check:  

 Before proceeding to the payment stage, the system automatically verifies eligibility for 

applicable campaigns.  

Listing of Campaigns:  

 Campaigns applicable to the finalized cart are identified and displayed in a list on the screen.  

User Selection and Approval:  

 The user may select suitable campaigns from the listed options or review system-generated 

recommendations.  

Transition to Payment:  

 Upon completion of campaign verifications, the payment process is initiated.  



 

  

 

 

  

The Selected Campaign is Applied to the Cart.  

 

Discount Application Procedures:  

1. Types of Discounts:  



 

  

 

• Header Discount:  

 Discounts applied either on the products in the cart or on the total amount.  
• Other discount types (if any) may be explained in separate modules or subsequent steps.  
1. Discount Options within Header Discount:  
• Percentage Discount:  

 A discount is applied to all product prices in the cart at the specified percentage rate.  

 Example: When a 10% discount is entered, all product prices are reduced by 10%.  
• Amount-Based Discount:  

 A fixed discount amount is applied to the total cart value.  

 The discount effect is proportionally distributed across all products based on their 

prices.  

 Example: If a 100 TRY discount is applied to a cart totaling 1000 TRY, discount amounts 

are calculated proportionally for each product.  
1. Process Steps:  
• The sales personnel selects the products or the entire cart for which the discount will be 

applied.  
• The Header Discount is chosen as the discount type.  
• The discount method (percentage or amount) is specified and the value is entered.  
• The system updates the prices and recalculates the total amount based on the entered 

discount value.  
• Once the discount is applied, the transaction is saved and the sales process continues.  



 

  

 

 

Item Discount Application  

• The discount type Item Discount is selected.  
• The product selection field becomes active.  



 

  

 

• The product to which the discount will be applied is selected.  
• The discount type is determined:  

o Percentage-based or amount-based.  
• The entered discount value is applied exclusively to the selected product.  

Personnel Discount  

• The discount type Personnel Discount is selected.  
• Only percentage-based discounts can be entered.  
• The entered percentage discount is applied to all products in the cart.  

Discount Limits and Approval Process  

• The discount application is controlled according to predefined limits configured in SAP 

ERP.  
• If the discount value is below 2% or up to 20 TRY, the store personnel can apply it 

directly.  
• For discount values exceeding these thresholds, an SMS approval code is sent to the 

store manager.  
• The discount can only be applied after receiving approval from the manager.  

  

  



 

  

 

 

After the sales personnel enters the approval code provided by the store manager into the 

system, the existing discount on the cart becomes valid, and the discount amount is applied 

to the cart.  

  



 

  

 

 

Completion of Sales Transactions and Redirection to Payment Screen  

Upon finalizing customer selection, product addition, product removal, price 

modification, campaign selection, and discount application, the customer is 

redirected to the payment screen to complete the sales transaction.  

Stores may process payments using one of the following methods:  

• Manual Payment Processing  

• Payment Processing via POS Integration  

Based on the store maintenance table in the SAP system, it is determined 

whether the store has access to a POS device.  

 Stores with POS device access process payments through the integrated POS 

system.  

 Stores without POS access proceed with manual payment processing.  

  

Payment Methods  

Cash Payment  



 

  

 

• The amount to be paid by the customer is manually entered into the 

relevant input field, and the “Make Payment” button is clicked.  

• If the customer intends to pay the full amount in cash, the amount field may 

be left blank and the “Make Payment” button clicked. In this case, the 

system assumes the entire outstanding amount has been paid.  

• After the payment process is completed, the “Complete Sale” button is 

pressed to finalize the sales transaction.  

  

  

 

Payment via Credit Voucher  



 

  

 

A user may convert the refund amount from a returned product into a credit 

voucher for use in subsequent purchases.  

On the payment screen, after selecting the “Credit Check” tab, the user clicks 

the “Select Gift Check” button. The system retrieves and displays a list of 

active, non-expired credit vouchers registered in SAP.  

The user can select a suitable credit voucher from this list to complete the 

payment transaction.  

  

 

Partial or Full Payment via Credit Check  



 

  

 

The user may select any of the listed credit vouchers to complete the payment 

either in full or in partial amounts.  

Once a voucher is selected, its details are displayed on the screen. The user 

specifies the desired amount to be used and then clicks the “Pay with Gift 

Check” button to add the credit voucher as a payment method.  

  

  

 

  

Payment by Credit Card  



 

  

 

The customer may pay using a credit card. After selecting the bank and 

installment options, the amount to be paid is manually entered into the 

relevant input field, and the “Make Payment” button is clicked.  

If the customer intends to pay the full amount by credit card, the amount field 

may be left blank and the “Make Payment” button clicked. In this case, the 

system assumes the entire outstanding amount has been paid.  

Once the payment is completed, the “Complete Sale” button is pressed to 

finalize the sales transaction.  

  

 



 

  

 

  

  

Payment via Bank Transfer (Wire Transfer/EFT)  

The customer may complete the payment through bank transfer or EFT. After 

selecting the bank during the payment process, the amount to be paid is 

entered into the relevant input field, and the “Make Payment” button is 

clicked.  

If the customer intends to pay the full amount via bank transfer or EFT, the 

amount field may be left blank and the “Make Payment” button clicked. In this 

case, the system assumes the entire outstanding amount has been settled.  

Once the payment is completed, the “Complete Sale” button is pressed to 

finalize the sales transaction.  

  

  



 

  

 

 

Completion of the Sales Transaction  

After finalizing the payment steps, the user clicks the “Complete Sale” button, 

and the sales transaction is transmitted to the SAP ERP system.  

Upon successful transmission to SAP ERP, the screen displays essential details 

related to the sale, including:  

• Invoice Number  

• Sales Order Number  

• Delivery Number  

Additionally, the sales invoice is presented in PDF format on the screen, which 

can be saved or printed by the user upon request.  

  



 

  

 

 

  

  

  

Reprint Functionality:  

This screen enables the listing and retrieval of sales invoices filtered by a specified date 

range and customer selection, based on customer requests or store requirements 

following a completed sale. Users can view and print the selected invoices as needed.  



 

  

 

 

  

Customer Search Process  

Clicking the “Find Customer” button opens the customer search pop-up 

window.  

• When Retail Customer is selected, the search is conducted using 

parameters such as Phone Number and Full Name.  

• When Corporate Customer is selected, the search is based on Tax 

Identification Number, Tax Office, and Company Name.  

 



 

  

 

  

  

Customer Selection and Display of Sales Invoices  

From the list of search results, the relevant customer is selected by clicking on 

their record.  

The sales invoices associated with the selected customer are then displayed in a 

detailed list on the screen.  

  

 

Viewing Sales Invoices as PDF  

After the sales invoices for the selected customer are listed on the screen, 

clicking the PDF button in the “View” column opens the corresponding sales 

invoice in PDF format.  

This PDF file can be downloaded and printed by the user as needed.  



 

  

 

 

  

  

Material Search Process  

Store personnel can scan the product barcode using a handheld terminal or 

manually enter the barcode, product description, or product number.  

Based on the entered criteria, the system displays the stock availability—

including quantities and locations in various warehouses—as well as the 

current pricing information for the material.  

  



 

  

 

  

 

  

2. Cash Sales Return Module:  

Product Return Process  

 The store identifies the customer returning the product through a search process. All sales 

invoices related to the selected customer are listed. Upon selecting the invoice to be 

returned, the user is directed to the invoice details screen. The user performs the return by 

selecting the product(s) within the invoice.  

Customer Search and Selection  

 Similar to other screens, clicking the “Find Customer” button opens the customer search 

pop-up.  

• If the account type is Individual (Retail), the search can be conducted using Full Name 

and Phone Number.  
• If the account type is Corporate, the search is based on Tax Identification Number, Tax 

Office, and Company Name fields.  

After completing the selection process, the relevant customer information is transferred to 

the screen.  



 

  

 

 The user clicks the “Search” button to display the list of sales invoices associated with the 

customer.  

  

 

  

After selecting a sales invoice from the listed records, the user is automatically 

redirected to the corresponding invoice detail screen.  



 

  

 

 

Invoice Detail Screen and Return Process  

On the detail screen, all information related to the products in the selected 

invoice can be viewed.  

Within this screen:  

• The sales representative responsible at the store is selected,  

• The return date and reason for return are entered,  

• The product(s) to be returned along with the quantity are specified.  

After entering the relevant information, the return process is initiated by 

clicking the “Execute Return” button.  

  



 

  

 

 

  

 

Return Process Approval and Printed Number Display  

When the return process is initiated, the required printed approval pop-up 

window appears.  

On this screen, the user can view and confirm the printed number retrieved 

from the SAP ERP system.  



 

  

 

  

 

Alternatively, the user may click the “Enter Printed Number Manually” button to 

manually input the printed number.  

 

After the printed number is confirmed, the user clicks the “Confirm Number” button, 

and the Return Payment Method pop-up window opens.  



 

  

 

The return payment process follows the same primary payment methods used during 

the sales process. The customer may receive the refund through one of the following 

methods:  

• Cash refund,  
• Credit card refund,  
• Credit voucher issuance,  
• Bank transfer (Wire Transfer/EFT).  

 



 

  

 

 

  

As in sales transactions, partial returns are also supported in the return process.  

 The return amount can be processed either in a single payment or divided into multiple 

installments.  



 

  

 

 

Return Transaction Result  

Upon successful completion of the return process, the screen displays the 

following details related to the respective sale:  

• Invoice Number,  

• Sales Order Number,  

• Delivery Number.  

  



 

  

 

 

After the return process is completed, the return invoice is generated in PDF format and 

prepared for printing.  

 

After the return process is completed;  

• Returned quantity,  

• Total return amount,  

• Remaining quantity,  

• Remaining total amount  

are updated in real-time both on the SAP ERP system and on the user interface.  



 

  

 

  

 

Reprint Functionality:  

This screen allows listing, filtering by date range and customer, viewing, and reprinting 

of return invoices based on customer requests or store requirements following a 

completed return transaction.  

  

  

Customer Search Process  

Clicking the “Find Customer” button opens the customer search pop-up 

window.  

• When Retail Customer is selected, the search is conducted using 

parameters such as Phone Number and Full Name.  

• When Corporate Customer is selected, the search is based on Tax 

Identification Number, Tax Office, and Company Name.  

  



 

  

 

 

Customer Selection and Display of Sales Invoices  

From the list of search results, the relevant customer is selected by clicking on 

their record.  

The sales invoices associated with the selected customer are then displayed in a 

detailed list on the screen.  



 

  

 

 

  

After the return invoices related to the selected customer are listed on the screen, clicking 

the PDF button in the “View” column opens the corresponding return invoice in PDF 

format.  

 This PDF file can be downloaded and printed by the user as needed.  

  

New:  

 This module allows stores without POS integration access to seamlessly perform return 

transactions by selecting the customer and entering the product barcode.  

3. Reports Module:  

Sales Report by Personnel  

 Store personnel can filter and view sales based on the following criteria:  

• Personnel ID Number,  
• Product Code,  
• Date Range,  
• Barcode Information.  

After entering the filter criteria, clicking the “Retrieve” button displays the sales made by the 

specified personnel.  

  



 

  

 

 

Inventory and Count Discrepancy Report  

The results of the physical inventory count conducted in the store 

warehouse are compared with the inventory data recorded in the system, 

and discrepancies—whether shortages or surpluses—are reported.  

The user can enter the desired date range and click the “Retrieve” button 

to view the relevant report.  

  



 

  

 

 

Store Revenue Report  

The Store Revenue Report module allows users to view revenue data on a 

monthly or daily basis according to their specified date range.  

Users can enter the date range and click the “Filter” button to easily review 

revenue data on a daily basis.  

  

After selecting the date range, the user can click the “Monthly Report” option and use 

the “Filter” button to view revenue data on a monthly basis.  



 

  

 

 

Product Movement Report:  

This module provides reporting on the following product-specific details:  

• Document Date,  
• Transaction Date,  
• Type of Stock Movement,  
• Process Description,  
• Return Status,  
• Quantity Added to Stock,  
• Amount, and  
• Unit Price Information.  

The user can enter the product code, user code, and date range, then click the “Get” 

button to view product-specific movements.  

  

  



 

  

 

 

Retail Customer Statement Report  

This module reports the following statement details for the store’s retail 

customers:  

• Transaction Date,  

• Printed Number,  

• Due Date,  

• Debit,  

• Credit,  

• Balance,  

• Carryover.  

The user can enter the date range and click the “Filter” button to view the 

retail customer statement information.  

  

  



 

  

 

 

Cash Transactions Report  

This module reports the store’s collection and payment transactions, 

including descriptions and receipt numbers, along with daily totals, total 

cash balance, and carried-over cash balance.  

 



 

  

 

  

4. Shipment Module:  

Shipment Creation  

 This module is designed to enable the store to:  

• Request products by selecting the sender store,  
• Perform product shipment operations to the return warehouse by selecting the return 

center as the destination warehouse.  

  

.  

 

The user can perform two different operations on this screen:  

1 – If the Target Warehouse is the User’s Own Warehouse:  

 The user can select their own warehouse as the target warehouse and request products 

from other stores.  

  



 

  

 

 

2 – If the Target Warehouse is the Company’s Return Product Warehouse Center:  

 When the company’s return product warehouse center is selected as the target warehouse, 

the sending warehouse can only be the user’s own store. Thus, the store sends returned 

products to the company’s main return warehouse.  

 

These controls prevent user-related errors such as:  

• Requesting incorrect product shipments between different stores by selecting different 

sending and target warehouses,  

• Sending products to the main return warehouse from an unauthorized store.  

After selecting the target and sending warehouses, the materials to be requested for 

shipment must be selected.  

By clicking the “Add Material” input field, a pop-up window opens where materials are listed 

for selection.  



 

  

 

 

  

Specifying the Material Request Quantity  

After selecting the material, a pop-up window opens where the requested 

quantity can be entered.  

The user enters the desired quantity of the material on this screen to proceed 

with the shipment process.  



 

  

 

 

"Once the requested quantity is entered and confirmed, the selected material is added to the 

shipment list."  

 

Once the list of requested products is complete, the user initiates the shipment process by 

clicking the “Create Shipment” button.  



 

  

 

 

Post-Shipment Record Management  

 Upon successful completion of the shipment process, the related record is 

displayed on the “Requested Items” screen of the requesting store.  

 Additionally, the user can view or delete the relevant record from the “My 

Requests” screen.  

Requested Items from Store Module  

 This module provides a detailed list and tracking of reservations requested by 

other stores from the current store.  

 Within this screen, the user can view shipment requests made to their store 

and perform the following actions:  

• Delete records with a Pending status,  

• Cannot delete records with an In Transit status,  

• Approve to initiate the movement of goods.  

  

  

   



 

  

 

 

Viewing Request Record Details  

 When the user clicks on a record with a Pending status, the details of the 

products included in the shipment request are displayed on the screen.  

  

 

Reservation Approval and Product Barcode Scanning  

 When the user clicks the “Approve Reservation” button, they scan the 

barcodes of the products to be shipped and then finalize the process by clicking 

the “Approve” button.  

 



 

  

 

  

 

Shipment Approval and Stock Update Process  

 Once the barcodes are approved, the stock quantities of the corresponding 

products are reduced from the sender store’s warehouse, initiating the goods 

movement.  

 When the requesting user confirms receipt of the shipment, the products are 

added to their inventory, completing the shipment process.  

  

Store's Requested Items Module  

 This module displays the details of reservations that the store has 

requested from other stores and manages the receipt of incoming products 

into inventory.  

 Upon first entering this screen, the user can view the list of shipment 

requests received from different stores.  



 

  

 

 

Management of Shipment Records  

 Shipment records with a “In Transit” status cannot be deleted.  

 Shipment records with a “Pending” status can be deleted.  

 

Shipment Details and Reservation Approval  

 In the shipment details pop-up window, the reservation sent to the store can 

be approved.  

 By clicking the “Approve Reservation” button, a pop-up window opens where 

the barcodes of the incoming products are scanned to complete the stock entry 

process.  

  

  



 

  

 

 

Once the barcodes are scanned and the reservation is approved, the shipment process 

is completed, and the request is removed from the requested items list.( Reservation 

number 77563 has been completed and removed from the list)  

  

 

  

5. Inventory Counting Module:  

 This module enables the store to perform inventory counting either by scanning barcodes 

using a handheld terminal or by manually entering barcode information. The counted 

inventory records are then transferred to the SAP (ERP) system.  



 

  

 

 

After selecting and filling in the Inventory Counting Date fields on the screen, the user clicks 

the “Add” button and enters the barcode number.  

 Subsequently, by clicking the “Export to SAP” button, the counting data is transferred to the 

SAP system and recorded accordingly.  

 

6. POS Calibration Module:  

 The POS Calibration Module ensures the secure continuation of sales and return 

transactions that may remain incomplete due to technical malfunctions on POS devices. In 



 

  

 

addition, it enables the extraction of Z Reports with a single action. Through this module, 

department assignments can be carried out, and the synchronization between POS devices 

and authorized stores can be effectively managed.  

 

  

  

 

  



 

  

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  


